PROBING™ TRAINING OR COMMITTING COMMUNICATION

PURPOSE

CLASSROOM TRAINING EXERCISE

Your job is to create an exercise to develop their skill set in listening to key need(s) and asking for the appointment. Condition is set up to train in smaller or larger groups.

OBJECTIVE

Interpret the need and ask for the appointment.

SECONDARY OBJECTIVE

To develop a skill set to get into relationship. 

SET UP

Clear chairs-line along the walls

Have them group into pairs

Have their clipboard 

Have survey 

Strips of paper with KEY NEED

Explain the exercise

ROLE PLAY

DIRECTIONS

Have them pair up. They will walk in a circle around the room. One person will be the “Agent” and one person will be the “Customer”. The person playing the “Agent” will have a clipboard and a survey. The strip of paper that has been folded with the KEY NEED goes to the “Customer”. The person role playing the agent does not get to see the paper. The object is for the “Agent” to do survey. When the agent thinks they know the KEY NEED they will ask for the appointment for a drop off of STUFF of the KEY NEED. If they do not guess the KEY NEED when asking for the appointment, the “Customer” will not make the appointment and continues Probing™ until they get the KEY NEED. Once this is accomplished they switch roles and they turn in the piece of paper and get a new one. 


