PROBING MASTERY WORKSHOP








DAY I





On tape:


Full demonstration of Probing with a husband and wife model.








THE GRID





Directive questioning:	Tell me about…


	Describe …


	Talk about …


	Help me understand …


	What would your feelings be if …





Prompting/Extenders:	Say more about that.


	Go on.


	Explore that further.


	Develop that further.





Positive Feedback:	Really?


	That’s good.


	You’re doing great!


	Ummmm…


	I see …





Practice the language with partners





Review





�
Draw the GRID:





On an 8½ x 11 sheet of paper:
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ISSUES:


�
The HOUSE


Area/City 


Family�
Hobbies


Recreation


Schools�
Community 


Tax considerations


Worship facilities�
�
�
Shopping


Transportation


Storage needs�
Work/Job


Lifestyle Neighborhood�
Long Term plans


Tax Consequences�
�









Demonstration:


Volunteer who might be looking for a home soon.


Someone to record the information in the GRID.


Someone to record the sequence of questions:


	Directive /Extenders /Positive feedback





Review and questions








Practice with a partner


	Facilitator listens and supports





Review and questions


�
DAY II





CRYSTALLIZATION





Directive questioning:	Tell me about…


	Describe …


	Talk about …


	Help me understand …


	What would your feelings be if …





Open Ended:	Who


	What


	When


	Where


	Why


	How





Prompting/Extenders:	Say more about that.


	Go on.


	Explore that further.


	Develop that further.





Positive Feedback:	Really?


	That’s good.


	You’re doing great!


	Ummmm…


	I see …





Demonstration:


Volunteer who might be looking for a home soon.


Someone to record the information in the GRID.


Someone to record the sequence of questions:


	Directives /Open Ended /Extenders/


	Positive feedback /Tag /Summary /Confirmation





Review and Questions





Practice with a partner


�
DAY III





INTEGRATION





Set up an appointment for pre-qualification with your lender.





Establish the needs to buy NOW





Get a commitment to work exclusively with YOU





Exclusive Right to Represent





Tour vs. Offer





Demonstration





Review and questions





Practice with a partner





Review and questions.





