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Lender Asset Managers work closely
Asset Mgmt with one Project Manager at each
Brokerage, who manages the agents

Loan Origination:
Pre-qualifies any buyers
for lender-listed properties

Alllisting signs have 800#
Inbound calls to Call Center
Appointments made
Passed to Retail buyer-side
Agents & Loan Officers

Captures loans from
inbound callers as well

Brokerages
Mortgage
Division
Listing Agents are specially
trained for REO Properties
Work with Asset Managers

Shortale certified Retail agents
Work directly with consumers

Loan Officers are paired with local buyer-side agents
ALL prospects from sign calls are pre-qualified with Loan Officers early in home-buying process
Prospects are contacted monthly by both Loan Officer and buyer-side agent
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